Amendment-4 to

dorel d Canarq%'Bank‘:él

“RFP

19/2020-21

dated

16/09/2020 for

Supply,

Installation,

Implementation, Commissioning and Maintenance of Network Monitoring Solution in Canara
Bank.”

It is decided to amend the following in respect of the above RFP:

Sl. | Page | Section/ Clause No. Existing Amended
No. | No. | Annexure/
Appendix of
the RFP )
a. |37 Annexure- 2 Eligibility Eligibility Criteria is as | Eligibility  Criteria _is

Criteria
Declaration

under:

" The Bidder should have
the Average Turnover of
minimum Rs.15.00 Crores
for last three (3) financial
years (i.e. 2017-18, 2018-

2019, 2019-20) from
Indian Operations only.
This must be the
individual company
turnover and not of any
group of  companies.
(However, Prior

Turnover for Startups is

modified as under:
" The Bidder should have
the Average Turnover of
minimum Rs.15.00 Crores
for last three (3) financial
years (i.e. 2017-18, 2018-
2019, 2019-20) from Indian
Operations only. This must
be the individual company
turnover and not of any
group of  companies.
(However, for Startups/
MSEs ___ the Average
Turnover is relaxed to

relaxed under this RFP)

minimum of  Rs.8.00

Documents to be
submitted for Eligibility
Criteria Compliance:

Bidder has to submit
copies of audited Balance
Sheets for last 3 Years
[i.e. 2017-18, 2018-19 and
2019-20].

AND

Bidder must produce a
certificate  from  the
Company's Chartered
Accountant to this effect.
The documents certified
by Chartered Accountants
should mandatorily
contain Unique Document
Identification Number.

Crores for last three (3)

financial years (i.e. 2017-
18, 2018-2019, 2019-20)
under this RFP)
Documents to be
submitted for Eligibility
Criteria Compliance:

Bidder has to submit
copies of audited Balance
Sheets for last 3 Years [i.e.
2017-18, - 2018-19 and
2019-20].

AND

Bidder must produce a
certificate  from the
Company's Chartered
Accountant to this effect.
The documents certified
by Chartered Accountants
should mandatorily contain
Unique Document
Identification Number.
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Annexure- 2

Eligibility
Criteria

Declaration

Eligibility Criteria:
"The Bidder and OEM shall
have support office in
Bengaluru for 24x7
support.

Documents to be
submitted for Eligibility
Criteria Compliance:

The Bidder has to provide
their  existing service
center infrastructure
details like local Contact
Person Name, Address,
Phone No, Mobile No,
Email etc., no of
engineers and jurisdiction
of the engineer.”

Eligibility Criteria is
modified as under:
The Bidder shall have

support office in Bengaluru
for 24x7 support.

Documents to be
submitted for Eligibility
Criteria Compliance:

The Bidder has to provide
their  existing  service
center infrastructure
details like local Contact
Person Name, Address,
Phone No, Mobile No,
Email etc., no of engineers
and jurisdiction of the
engineer."

| Annexure-14

Bill of Material

Bill of Material

Amended Annexure-14 (Bill
of Material) is attached as
Annexure.

All the other Instructions and Terms & Conditions of the above RFP remain unchanged.

Please take note of the above Amendments while submitting your response to the subject

&~ & A} & A
Deputy Gene ger

RFP.

Date: 20/10/2020
Place: Bengaluru

& —
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Amended Annexure- 14
Bill of Material

SUB: RFP for Supply, Installation, Implementation, Commissioning and Maintenance of Network

Monitoring Solution in Canara Bank.

Ref: RFP 19/2020-21 dated 16/09/2020

2. Please be guided by RFP terms, subsequent amendments and replies to pre-bid queries (if any) while

4. No counter condition/assumption in response to commercial bid will be accepted. Bank has a right to

Notes

1. These details should be on the letterhead of Bidder and each & every page should be signed by an
Authorized Signatory with Name and Seal of the Company.

quoting.
3. Do not change the structure of the format nor add any extra items.

reject such bid.

Table -A
Price details for Implementing Network Monitoring Solution in Canara Bank

[Amount in Rs.]

Sl. Requirement Details = - ]
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A C | D=A+B+C | ~ E. F=DxE | G=% | H=Tax I=F+H
- : Sy of Amt
tax :
1. | Hardware/ Server-1
Appliance for Server-2
deploying
proposed Server-3
’ rows of |
~ required)
2. Hardware/ Server-1
Appliance for Server-2
deploying
proposed Server-3
Solutlon at Any other
DRC in NON (add more
HA. rows of
required)
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System
Software/Middleware/
Database License for
deploying proposed Solution
at DC (Break up details to be
provided

System
Software/Middleware/
Database License for
deploying proposed Solution
at DRC (Break up details to
be provided

Network Monitoring licenses
(perpetual) as per Technical
Specifications and Scope of
Work. :

10000

Flow based
License(Perpetual) for
Network Performance
monitoring as per technical
specifications and Scope of
work

500

Concurrent user
license(Perpetual) to access
monitoring console

300

Any Other Software licenses
at DC (Break up details to be
provided)

Any Other Software licenses
at DRC (Break up details to
be provided)

10.

One time Implementation
cost of IT Infrastructure
Monitoring Solution as per
Technical specification and
Scope of Work of this RFP.

11.

Total Cost of Ownership for Five years contract period (Sum of column k of rows 1,2,3,4,5,6,7,8,9 and10)

Bidder has to provide the adequate quantity in column-E of Table -A as mentioned in Annexure-7 (A).

T

le-B

Charges for Onsite Resources

[Amount in Rupees]

| chargesfor | | | Chargesfor | e or

: | oneresource | No.of | No.of | Onheresources | Tax | Tax | .. cocfor
SL. - _Per Month | Months | Resources | for 24 Months | % | Value

No Description [Excl. of Tax] [Excl. of Tax] 24:Months

) e ol 2 5 ) [Incl. of Tax]
A b C d=axbxc e f g=d+f
1 Cost of Onsite 24 1
Resources. -
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Table-C

Charges for Pre & Post Implementation Training

ra Bank <4

[Amount in Rupees]

One Time Training s - One Time Training
o -  Charges o TR fOrEBmnA  Charges
: Requirement o ‘ 5 g g
No. e 1= (Excl. of T,ax,es)./ e T;x Tax Value | (Incl. of Taxes)
' A b c d=a+c
Pre- Implementation
1. Training Charges
2 Post- Implementation
" | Training Charges
3. Total Cost [total of column d of row 1 and row 2]
Table - D

Charges for additional licenses for Network Monitoring Solution in Canara Bank

[Amount in Rs.]

Sl. Requirement Details
No.

i :

3

Unit Price with Three years
>| Comprehensive onsite warranty
and support (Excl. of Tax)
4th year AMC/ATS Charge (Excl.
of tax)
of tax)
Unit Price with Three years
Comprehensive onsite warranty
and support and with 2 Years
AMC/ATS (Excl. of Tax)
Quantity
Total Cost with Three 1’yeérs
Comprehensive onsite warranty
and support and with 2 Years
AMC/ATS (Excl. of Tax)
Tax for Column F
Total Cost with Three years
Comprehensive onsite warranty
3 and support and with 2 Years

AMC/ATS (Incl. of Tax)

H=Tax
Amt

F=DxE | G=
of tax

| 5t year AMC/ATS Charge (Excl.

D=A+B+C E

1. Network Monitoring
licenses(perpetual) as
per Technical
Specifications and Scope
of Work

2000

2. Flow based
License(Perpetual)  for
Network  Performance 100
monitoring as per | .

technical specifications
and Scope of work

3. Concurrent user ‘
license(Perpetual) to e 50

access monitoring i

console

4, Total Cost of Ownership for Five years contract period (Sum of column k of rows 1,2 & 3)

The Prices mentioned in the above Table-D is indicative only. Bank will procure the same as when required during
contract period of five years.
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. Table-E
Total Cost for 5 Years Contract Period

[Amount in Rupees]

Sl.

Details

Total Cost of
Ownership
[Incl. of tax]

Total Cost for Implementing Network Monitoring Solution in Canara Bank as per Table-A
[Total of Column 1]

Total Charges for Onsite Resources as per Table-B [ Total of Column g]

Total Charges for Pre & Post Implementation Training as per Table-C [Total of Column d]

Total Charges for additional licenses for Network Monitoring Solution in Canara Bank as
per Table-D [ Total of Column I]

m O |[Ojm >

Total Cost of Ownership [Sum of A, B, C and D of Table-E]

i. Bill of material is submitted on the letter head and is signed by an Authorized Signatory with Name and Seal

Undertaking

of the Company.

ii. We confirm that we have gone through RFP clauses subsequent amendments and replies to pre-bid queries

(if any) and abide by the same.

iii. We have not changed the structure of the format nor added any extra items. We note that any such

alternation will lead to rejection of Bid.

iv. We agree that no counter condition/assumption in response to commercial bid will be accepted by the Bank.

Bank has a right to reject such bid.

v. We are agreeable to the payment schedule as per “Payment Terms” of the RFP.

Date Signature with seal

Name
Designation
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